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Instructional Systems and Quality Assurance in Higher Education:
Substantiation of Graduate and Undergraduate Programs through
Instructional Management and Instructional Design

Fujio Ohmori *

* Research Center for Higher Education, Kumamoto University

This article starts with raising fundamental questions or issues with regard to evaluation in
higher education, which constitutes Part I. The questions/issues are discussed in the context of
the Japanese system of evaluation, but are probably applicable to most other systems. They
include the questions of “‘for what purpose’ and ‘what to be evaluated” and problems in the
quality assurance approach concerned primarily with “form” rather than “content”. Part Il
introduces the theories of “instructional management” (IM) and “instructional design” (ID), and
explicates that the theories are effective as systematic approaches to quality assurance with the
focus on “content” rather than “form”.  Then, in Part |1, it is explained that IM and ID, both of
which are components of the scholarship of “instructional systems” as the academic field for the
Graduate School of Instructional Systems, Kumamoto University, have effectively contributed to
initiatives for the “substantiation of graduate education” at the university and school where the
author is one of the academic staff. Part IV discusses that the theories of IM and ID also have a
potential to become concrete methodologies for the “substantiation of undergraduate programs”.
The substantiation of graduate education and undergraduate programs, part of the reform
recommended by the Central Council for Education, is ultimately the very issue of internal
quality assurance in higher education. It is revealed that these concepts of reform in higher
education have similarity to the theories of IM and ID.
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